Medical Service Issues

Title:  Non-Availability Of Medical Appointments On Evenings, Thursday Mornings, And Weekends

Scope:  The current medical appointment system does not support the needs of the Mannheim community.  The clinic services are limited on Thursday morning and not available on evenings and weekends.  Because of the current situation many individuals are required to take time off from work, take children out of school, or make alternate transportation arrangements when referred to Host Nation facilities or Heidelberg.  Referring patients to Host Nation facilities increases cost to the patient and to the government. 

Recommendations: 


1.  Develop and implement a medical appointment system, which encompasses medical appointments on evenings, Thursday mornings, and weekends. 

2.  Provide transportation as needed to and from medical facilities to support the fore mentioned medical appointment system. 

3.  Implement an effective marketing program to ensure widest dissemination of medical appointment system. 

ACTION PLAN:

FORWARDED TO 26TH ASG- 26 MAR 04

UPDATE  APRIL 04

Returned the BSB for local resolution

UPDATE May 04

BSB  follow up with clinic commander

Update June 04

AFAP Coordinator met with clinic executive officer

Update July 04

Clinic offers extended hours of operation to better serve soldiers and family members in the community.

1. Open on Monday and Wednesday until 1800

2. Open on Tuesday until 1800 starting in September 2004

STATUS - CLOSED



Title:  Tricare Does Not Cover Frames and Lenses for Family Members
Scope:  Tricare only covers the cost of eye exams.  Patient bares the cost of frames and lenses, which causes financial hardship for soldiers and family members.  Glasses are a necessity for the prevention of further deterioration of the condition. 

Recommendations: 


1.  Provide family members with same current benefits as service members.

2.  Increase benefits that Tricare is currently providing to include frames and lenses.

ACTION PLAN:

ISSUE FORWARDED TO 26TH ASG  AFAP– 16 MAR 04

ISSUE FORWARDED TO IMA-E AFAP – 24-27 MAY 04

ISSUE FORWARDED TO HQ DA AFAP CONFERENCE 15-19 NOVEMBER 2004

STATUS – ACTIVE – PENDING RESULTS OF HQ DA AFAP CONFERENCE 



Title:  Reinstatement of Basic Medical Care for DOD Civilians at Lower Cost 

Scope:  Currently, DOD civilians cannot receive basic medical care at military facilities. Previously costs were too high when care was available.  This creates a financial hardship.  Also ailments remain untreated and contagious diseases were being spread.

Recommendations: 


1.Change policy on DOD civilian healthcare plan OCONUS, in keeping with the precept of an Army of One. 

2.Provide basic medical care for DOD civilians overseas, which is similar to coverage provided for family members of active duty personnel.  

3.Provide basic medical care for DOD civilians at a lower cost than previously offered.

ACTION PLAN:

1. This is a request for DOD level policy change.

2. DOD civilians and their families are set by law at a lower acess priority level than active service members and their families.  Quality of care should be the same for all patients. 

3. DOD medical facilities are required by law to charge fees similar to private medical facilities for all care given to patients not covered by appropriate Active duty or Retiree medical benefits.

4. No action can be taken at this level.

Update March 04

This issue was not prioritized to be forwarded to the next level of command, which is the 26th area support, due to issue submission limitations.

Update April 04

This issue may be raised at the next AFAP conference.

STATUS:  CLOSED



